Re: bad roads 


Subject: Re: bad roads 

From: Fred Sutton <fred.sutton@lacity.org> 

Date: 01/23/2015 01:54 PM 

To: Miki Payne <Miki@hbdrollinger.com> 

CC: Donald Duckworth <duckworth.donald@gmail.com> 

Hi Miki, 

Larger Public Works issues such as slurry and repaving can take quite a bit of 
time. With Mark out as of the moment, our office is working to figure out the best 
way forward on these types of issues but I will make sure to keep this section in 
mind as we fill the large gap in Mark's absence. 

Potholes on the other hand should be easier to deal with. Anytime you see a 
pothole, the best thing to do is place it through here http://bss.lacitv.org 
/request.htm . the "MyLA311" app on a smart phone or 1.800.996.2489 . Even if I 
call it in for you, I start in this process. You will receive a service request number 
and they are generally filled within a week. If you place it in, get a request 
number and get no action please let me know so I can speak with the crews. 

That is an easy ask. 

Hope this helps. 


Kind regards, 


Logo5-web. 


Frederick Sutton 

Field Deputy: Westchester, Playa Del Rey & Play a Vista 
Councilmember Mike Bonin 
City of Los Angeles 

310-568-8772 | www.llthdistrict.com 
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Sign Up for Mike's Email Updates 


Download the City of Los Angeles MyLA311 app for smartphones! 

Android Downloa 

MyLA311 links Angelenos with the services and information they need to enjoy their city, beautify their community and stay connected with 
their local government. With MyLA311, City of Los Angeles information and services are just a few taps away. 

On Fri, Jan 23, 2015 at 12:43 PM, Miki Payne < Miki@hbdrollinqer.com > wrote: 
Dearest Fred, 
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Re: bad roads 


There is always an issue for people who do their job well, people just keep 
throwing stuff at you (see Mark Grant for details). So, two ongoing issues are 
tough for us: 


1. Sepulveda Blvd. at Sepulveda Eastway (and surrounding area). I'm sure 
you've noticed the HORRIBLE potholes and rough road there. It seems to be in 
a "no-mans land) for street services. When they redid Sepulveda it looks like 
they stopped at the infamous crosswalk and should have gone a bit further 
south. 

2. For some reason we reslurried (at the very least) the one-block span 
behind Kohls from Kohls to CVS, but nothing behind our building and our at the 
intersection of Westchester Parkway and Sepulveda Westway. 


I know street services like these are tough to get, but if we could work on 
these, we would be eternally grateful. 


Thank you. 


Miki 
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